BAO GIA CHUYEN PHAT HANG HOA
(Ap Dung tir ngay 15-12-2017)

|. BANG GIA GIAO HANG NHANH NOI THANH

Khbi Noi Ngoai  Ngoai
lwong | thanh  thanh  thanh 2

Thoi gian
tao don

Thoi gian 14y hang va giao hang

G6i Dich Vu

. L4y hang truée 12h, giao trong
Giao nhanh Trude 11h chiéu truéc 18h
3kg 10,000 | 15,000 20,000

(6h) Ao 1a . . .
Truée 17h La}l ha£1g trude 18h, giao trudc 12h
ngay hém sau.
M3i 0.5 kg tiép theo 2,000 | 2,500 3,000
.. Vinh Tén, Lé Mao, Trudng Thi, Hung Binh, Hung Diing, Bén Thuy, Trung D6, Hung Phic,
Noi thanh:

Lé Loi, B6i Cung, Ha Huy Téap, Quan Bau, H(‘Sng Son, Cira Nam, Chg Coi Hung Loc

Ngoai thanh Xa Hung Bong, Hung Chinh, Nghi Phua, X8 Hung Loc
Ngoai thanh 2 | Xa Hung Hoa, Nghi Lién, Nghi Kim, Nghi Dtic, Nghi An

Lay hang va giao hang diing cam két.

[ ]

e Mién phi thu h, mién phi chuyén hoan, bao hiém (dén 3 triéu dong)

e HO tro giao lai nhiéu lan

e Ddi thong tin nguoi nhan (t€n, SDT), dia chi nhan hang, tién thu ho (COD)

Uu diém e Tra tién thu ho dung hen 2,4,6 hoidc thoa thuan

e  Xir Iy khiéu nai nhanh trén App, web, hotline CSKH, room skype riéng

e Cam két ti 1 don hang thanh cong.

e Dinh vi don hang theo thoi gian thuc (GPS)

e Quan li dbi soat don hang, cong no trén web, app moi luc moi noi
Dich Vu Cong Thém.

STT  Tén Dich Vu Gia cuoc dich vu Chu Thich
1 Thu hd Mién phi Khoéng han ché sb tién
Duéi 3 trigu Mién phi Hang héa gia tri cao hon 3 triéu va
Khai gid | T 3 trigu dén 30 triu | 0.5% gid tri khai bao| 914 Ui that cao hon gid tri thu ho
2 (Bao Higm) | "> Meuden SHAIRU | 957 gl quy Khach vui Ing mua bao hiem
Trén 30 triéu 1% gia tri khai bdo | d¢ dugc dén bu dung 100% gia tri
3 Chuyén hoan Mién phi
. % . Cho khach xem hang khi cé yéu
4 Cho xem hang Mién phi CAU tir newdi g
MualTral Mang vé san pham dbi tra hoic hoa

> (B&o Phét) 5,000 d/don don chiing tir vé cho nguoi gii.

Luu y: - Gia trén chua bao gom thué VAT 10%.
- Ngogi thanh 2 chi tiéu thoi gian sé cong thém 1 ngay
- Gia trén chua gdm phi dong géi , gia ¢d hang hoa (néu c6)
- Hang héa nhe , cong kénh duoc quy doi ra khdi lugng theo cong thirc sau:

Trong luong quy ddi (kg) = Dai x Rong X Cao / 6000
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Il. BANG GIA CHUYEN PHAT NHANH LIEN TINH
Téong Cuée = Cuée Chinh x 10% Vat + Phi thu hd (néu cé + Phi Biao Hiém (néu c6)]

KHU VUC NOI VUNG CACH VUNG DAC BIET

VINH < Ving 3 VINH < Ving 1, 2 VINH < HN

TRONG LUQNG | Trung tdm | Huyén Xa | Trung tdm | Huyén Xa | Trung tdm | Huyén Xa
(Gram) (1-2ngay) | (2-3ngay) | (2-3ngay) | (3-4 ngay) (1 ngay) (1.5 ngay)
T 0 — 500 25,000 35,000 35,000 45,000
Trén 500 — 1,000 35,000 45,000 50,000 60,000
25,000 35,000
Trén 1,000 - 1,500 45,000 55,000 65,000 75,000
Trén 1,500 - 2,000 55,000 65,000 80,000 90,000
500 gram tiép theo 4,500 5,500 11,000 13,000 3,000 4,000

An Giang, Binh Duong, Binh Phudc, Ba Ria - Viing Tau, Bac Liéu, Bén Tre,

ving 1 Binh Thuéan, Ca Mau, Can Tho, Dong Nai, Dong Thap, Hau Giang, Kién Giang,
(22 tinh Mién Nam) | Khanh Hoa, Long An, Lam DPdng, Ninh Thuan, Séc Trang, Tay Ninh, Tién Giang,
Tra Vinh, Vinh Long, TP.H) Chi Minh

VUng 2 Binh Dinh, Pic Lic, bic N611g, Gia Lai, Hué, Kon Tum, Pht Yén, Quéang Nam,
(10 tinh Mién Trung) | Quang Ngai, Quang tri, Pa Nang

Bic Can, Bic Giang, Bic Ninh, Cao Béng, bién Bién, Ha Giang, Ha Nam, Ha Tinh,
Vung 3 Hai Duong, Hung Yén, Hai Phong, Hoa Binh, Lao Cai, Lang Son, Lai Chéu,

(27 tinh Mién Bz'ic) Nam Pinh, Nghé An, Ninh Binh, Phii Tho, Quang Ninh, Quang Binh, Son La,

Thai Binh, Thai Nguyén, Thanh Hoa, Tuyén Quang, Vinh Phic, Yén Bai.

Luu V: - Gid trén chua bao gom VAT 10% )
- Gia trén chwa gom phi dong géi hang héa (néu co)
- Cong thre tinh quy doi hang cong kénh (cm)

Trong luong quy ddi (kg) = Dai x Rong X Cao / 6000

Dich Vu Cong Thém. (Gid trén chura bao gom VAT 10% )

STT  Tén Dich Vu Gia cudc dich vu Ghi cht
Dén 300,000d 13,0004
. Trén 300,000 - 600,000 | 15,000d | Mi&n phi thu hg di vai khach hop dong
1 Thu ho A , .
: Trén 600.000 — 1 tricu 17.000d | trong Khu vuc trung tam TP 63 tinh thanh
Trén 1 triéu 1.2%
Khai gia Oh iz trr Ll A Hang hoa giéa tri cao nén mua bao hiém
2 | (Bao Hiém) 2% gia ri khai bao d& duoc dén bu ding 100% gid tri
3 | Choxem hang Mién phi Khi ¢6 yéu cau ciia ngudi giri.
. 50% cudc chiéu di Ap dung cho Khu vyc Trung Tam
4 Chuyén hoan - -
100% cuéce chiéu di Ap dung cho céc khu vuc Huyén xa
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I11. BANG GIA CHUYEN PHAT TIET KIEM
Téng Cwéc = Cuée Chinh x 10% Vat + Phi thu h$ (néu ¢6) + Phi Bao Hiém (néu co)

NOI VUNG

PAC BIET
VINH < HN

CACH VUNG

VINH < Vng 3 VINH < Ving 1, 2

TRONG LUONG Trung Huyén Trung Huyén Trung Huyén
(Kg) tam Xa tam Xa tam Xa
Pén 3Kg 38,500 43,700 44,000 50,000 20,000 30,000
Trén 3kg — 30kg 3,700 4,200 4,800 5,500 3,000 4,000
Trén 30kg — 200kg 2,500 2,800 3,300 3,700 2,500 3,000
Trén 200kg — 500kg 2,200 2,500 3,000 3,500 2,000 2,500
Trén 500 kg 1,900 2,200 2,800 3,200 1,000 1,500
An Giang, Binh Duong, ‘Binh Phug’yc, Ba Ria - Viing Tau, Bac Liéu, Bén Tre,
Vl‘,lng 1 Binh Thuan, Ca Mau, Can Thq, bong Nai, Pong Thap, Hau Giang, Kién Giang,
(22 tinh Mién Nam) Khénh Hoa, Long An, Lam Pong, Ninh Thuan, S6c Trang, Tay Ninh,
Tién Giang, Tra Vinh, Vinh Long. TP.HCM
Vi ng 2 Binh Dinh, Pic Lic, Pic Nong, Gia Lai, Hué, Kon Tum, Phu Yén, Quang Nam,
(10 tinh Mién Trung) Quang Ngai, Quang tri. Pa Nang
Béc Can, Bic Giang, Bic Ninh, Cao B::ing, bién Bién, Ha Giang, Ha Nam,
Vl]ng‘3 ) Ha Tinh, Hai Duong, Hung Yén, Hai Phong, Hoa Binh, Lao Cai, Lang Son, Lai
(27 tinh Mién Bac) Chau, Nam Pinh, Nghé An, Ninh Binh, Phi Tho, Quang Ninh, Quang Binh,
Son La, Thai Binh, Thai Nguyén, Thanh Hoa, Tuyén Quang, Vinh Phic, Yén Bai.
Vung 1: 2-3 ngay
Chi tiéu thit e Vung 2: 3-4 ngay
1 tieu thoti gian Viing 3: 4-5 ngay
Huyén xd viing xa thém 2-3 ngay két noi
Ghi chu:

- Gid trén chua bao gom VAT 10%
- Phu phi khai thac hang hoa la 1.000d/kg , toi thiéu 10.000d/don hang
- Hang nguyén khoi (nguyén kién) tir 200kg tré- lén sé thu thém phi néng ha theo théa thudn cu thé ciia

moi 10 hang.

- Céng thirc tinh hang nhe, cong kénh (cm)

Trong luong quy ddi (kg) = Dai x Rong X Cao / 3000

(Ldy mirc khoi lirong nd0 cao hon khi so sanh giita khéi lwong thiee va khoi lwong quy doi)

- Gid trén chwa gom phi khai gid /bdo hiém hang héa va phi thu hé (néu c6 xem tai bang gid

chuyén phat nhanh)

- Gia trén chwa gom phi dong goi hang hoa.
- Hang héa quy khéch phdi tw dong g6i can than ding theo diing quy dinh ciia ProShip .
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IV. BANG GIA GUI HANG HOA TOC PI TINH TRONG NGAY

Don vj tinh: VND/kg

Hb Chi Trudc 10h Trudc 17h30 Céc quin ndi
Minh | Truéc 14h | Trudc 21030 350,000 | 35,000 o
Trudc 20h Trudc 10h (hom sau)
e Trudc 10h Trudc 20h Cac quan ndi
Da Nang Trudce 16h Trudc 10h (hom sau) 250,000 | 25,000 thanh
 NAs Trude 10h Trudce 18h Cac phuong
ving | HANOL s ieh | Trwee 10h (homsay) | 2200%0 | 22000 | e thanh
Trude 10h Trudce 20h Céc quan ndi
Hai Pha ugn n¢
aiPhong = 6 16h | Truoc 10h (hom sauy | 00000 | 35000 thanh
Trude 10h Trudce 16h Cac phue
. phuong
Thanh HOa Ty 6c 16h | Truse 10h (homsan) | 220000 | 35000 "Nai thann
. . Trudce 10h Trudce 19h Cac phuong
Vang Tau " s6e 16h | Truge 10n (omsau) | “00000 | 40000 1 \si thanh
A s Trude 10h Trude 19h Cac phuong
Bien Hoa I 16c 16h | True 10n (nomsa) | 02000 | 40000 1 g thanh
. Trude 10h Trudce 19h TDM, Di An,
Binh Duong =1 < 76h | Truée 10h (homsay) | 200000 | 40000 | "y o An
- Phu phi vin chuyén hang VUN (Linh kién dién tir, mdy Ap dung cho
quay phim, mdy anh, mdy tinh xdach tay, dién thoqi di 100,000d /kién duong hang
dong, thiét bi dién tw PDA, sim thé dién thogi...) khéng

Ghi chu:
Gid trén chira bao gom thué VAT 10%

- Khu viee phat hang la trung tam céc thanh pho
Hang héa cong kenh dwoc tinh cuée theo cong thire quy doi sau:

Trong luong quy ddi (kg) = Dai x Rong X Cao / 3000

Hang héa khéng thudc hang cam giri, ¢é di gidy to phdp nhan can thiét.
Bén Proship sé cdp nhdt thong tin don hang lién tuc cho quy khach.

Proship duwoc mién trir trach nhiém doi véi cdc sw c6 ngodi y mudn nhw: hity chuyén bay, chuyén
bay bi hodn, thién tai...
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VIII. THANH TOAN CHUYEN TRA CONG NO

2.1 Piéu kién va thoi gian thanh toan

Thoi gian

thanh toan

Loai don hang

Cac don hang di tinh

Cac don hang di ndi thanh

Cac don hang di ngi thanh

biéu kién dwoc
thanh toan

Pon hang di duoc giao
thanh c6ng va duoc chét
cdng no t6i thir 2 tuan
trudC.

Pon hang da duoc giao
thanh cdng trong thu 5, thir
6, thir 7, CN cua tuan trudc
va thir 2 cua tuan nay.

Pon hang di duoc giao
thanh cong trong thir 3 va
thir 4 caa tuan nay.

2.2 Phuong thirc thanh toan: .
- ProShip chap nhan thanh toan qua ngan hang Vietcombank, ACB, Eximbank hodc nhan tién mat tai van

phong ProShip.

- Proship s& giri email x4c nhan céng no va khau trir cudc phi giao hang tai thoi diém thanh toan cong no
- Phi chuyén tién: nguoi nhan chiu phi nay.

Phi Chuyén khoan Ngan hang Vietcombank Eximbank
Cling ngan hang cung tinh 4,400 & 3,000 d Mién Phi
Culing ngan hang khac tinh 15,400 & 15,000 & Mién Phi

Khac ngan hang trong pham vi HCM 11.000d 0.03% Mi&n Phi
Khéc ngén hang ngoai pham vi HCM 11.000d 0.05% Mién Phi

Luuy:

- Dé duoc thanh todn bcing tién mdt tqi tru so ProShip:
+ Diéu kién thanh todn: Nhitng don ndi thanh sau 24h, nhitng don di tinh sau 48h ké tir khi don
hang giao thanh cong.
+ Quy khdch vui long théng bédo véi ProShip trude 60 phit (gic hanh chinh) va dén nhén theo lich

trén.
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CHINH SACH BOI THUONG

I. BUUGUIBE VO, HU HONG DO LOI CUA PROSHIP

1. Buu giri bé v&, hw héng khong hoan toan:
a) Truong hop buu giri ¢6 khai gid tri bao hiém: Bo6i thuong theo ti 1¢ % hu hong ciia hang hoa.
- Buu giri giao thanh cong: Boi thudng theo ti 1¢ % hu hong ciia hang héa, khach chiu phi.

Vi du: Khach hd(lg gui 3 dién z‘hoa{ IPhone 30.000.0004 bi vo m{in hinh, thay man hinh Icdi moi
gid 1.000.000 dong, nguoi nhan dong y nhdn hang, cong ty sé boi thuwong phi thay man hinh
1.000.000 dong va giao hang cho khach.

- Buu giri giao that bai, chuyén hoan: Boi thuong theo % hu héng ctia hang hoa, Proship chiu
phi giao va chuyén hoan hang vé& tan tay ngudi gui.

Vi du: Khach gui dién thoai ]Phogze 10.000.0004 bi vo man hinh, ghay man hinh méi gia )
1.000.000d, nguot nhdn khong dong y nhdn hang thi cong ty sé boi thuong phi thay man va chuyén
hoan vé cho nguoi giti, Proship chiu phi nay.

b) Trudng hop buu giri khong khai gid tri bao hiém: Boi thudng theo ti 1¢ % hu hong nhung k qua 4
1an cude phi, ti da 1a 3 triéu déng.

Vi du: Khéach hang giri don hang tong gid tri 10.000.000, ti 1é hw hong 50% (5.000.000), Cude phi
don hang la 1.000.000, Khéach hang khéong khai gid bao hiém, don hang sé dwoc boi thuong 4 lan
cuwée phi (1.000.000 *4 = 4.000.000) tuy nhién béi thuong téi da 3.000.000 nén don hang dwoc boi
thwong 3.000.000 dong.

2. Buu giri bé v&, hw héng hoan toan:
a) Truong hop c6 khai gia tri bao hiém: Bbi thuong 100% gia tri don hang, khach hang chiu cudc phi
van chuyén nhu don hang giao thanh cong, hang hu hong Proship gii.

VD: Khach hang gui dién thogi gia tri 10.000.000, c6 khai gid bao hiém, trong qud trinh vin
chuyén hang bi hu hong hoan toan, Proship sé boi thuong gia tri don hang 10.000.000 cho khach
hang nhuw don giao thanh cong, khach hang chiu phi va san pham hw hong Proship giir lgi.

b) Trudng hop khong khai gia tri bao hiém: boi thuong 4 1an cude phi ctia don hang, t6i da 3 triéu
dodng.

VD: Khach gui don hang cwdce phi 1.000.000 dong, khong khai gid bdo hiém, khi xdy ra truong hop
hie hong, bé vé Proship boi thwong 4 lan cuée phi (1.000.000 *4= 4.000.000) tuy nhién toi da boi
thwong 3.000.000 nén don hang sé dwege boi thirong 3.000.000 dong.

II.  BUUGUI MAT MAT, THAT LAC
1. Buu giti c¢6 thu ho:
a) Co khai gié tri bao hiém: Bdi thuong 100% gia trj khai bao hang hoa.

Vi du: Pon hang gid tri 1.000.000 dong, nhung nguwoi nhén da chuyén khodn truée nén thu ho
con 500.000, Khach hang khai gia 1.000.000 sé dwoc boi thuong ding 1.000.000.

b) Khoéng khai gi4 tri bao hiém: Boi thuong theo gia tri COD, tbi da 3 triéu dong.

Vidu: Bon hang gid tri 1.000.000, nhung nguoi nhdn da ghuyén khoan trudc nén chi thu hg
500.000, khach khong khai gia tri bao hiém, Proship sé boi thuong theo so tién thu ho 500.000

dong.
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2. Buwu giri khong thu ho:
a) C6 khai gid tri bao hiém: Boi thuong 100% gia tri khai bao hang hoa.

Vi du: Pon hang gid tri 3.000.000 dong, tuy nhién nguoi nhdn di ch)uyé?z khoan cho don vi ban
hang, don hang khach khong nhdp thu ho nhung co khai gia bao hiém, khi buu giri mat mat hodc
that lac Proship sé boi thuong 3.000.000 dong.

b) Khong khai gia tri bao hiém: Bdi thuong 4 1an cudc phi, toi da 3 tridu dong.

Vi du: Pon hang gid tri 3.000.000 dong, cude van chuyén 1.000.000 dong, tuy nhién nguoi
nhén da chuyén khodn cho don vi ban hang, don hang khdch khéng nhdp thu hé va khéng khai
gid bdo hiém, khi xdy ra trieong hop mat mat hodc that lac sé boi thwong 4 lan cude phi
(1.000.000 *4= 4.000.000) tuy nhién toi da boi thwong 3.000.000 nén don hang sé dirge boi
thwong 3.000.000 dong.

- Hang héa can c6 gidy to chimg minh ngudn gdc, gia tri dung ctia san pham khi khai gia bao
hiém.

- Mién trir trach nhiém khi nguoi nhan da nhén hang va ky xac nhén vao Bill nhan hang cua Buu
ta roi thi khiéu nai Proship s€ khong chiu trach nhiém
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. CHI TIEU THC’I GIAN TOAN TRINH )
CUA DICH VU CHUYEN PHAT NHANH TRONG NUOC
(Ap dung cho Vinh)

bia chi phat
Tinh dén Trung tdm Huyén xa  Stt Tinh dén Trung tdm Huyén xa
1 | N.tinh TP.Vinh 0.5 1 33 | Kién Giang 1-2 2-3
2 | HO Chi Minh 1 15 34 | Kon Tum 2-3 3-4
3 | PaNing 1 15 35 | Lai Chau 2-3 3-4
4 | An Giang 1-2 2-3 36 | Lam Pong 2-3 3-4
5 | BaRia Viing Tau 1-2 2-3 37 | Lang Son 2-3 3-4
6 | Bic Giang 2-3 3-4 38 | Lao Cai 2-3 3-4
7 | BicKan 2-3 3-4 39 | Long An 1-2 2-3
8 | Bac Liéu 1-2 2-3 40 | Nam Dinh 2-3 3-4
9 | Bic Ninh 2-3 3-4 41 | Ha Noi 2-3 3-4
10 | Bén Tre 1-2 2-3 42 | Ninh Binh 2-3 3-4
11 | Binh Dinh 2-3 3-4 43 | Ninh Thusn 2-3 3-4
12 | Binh Duong 1-2 2-3 44 | Phu Tho 2-3 3-4
13 | Binh Phuéc 1-2 2-3 45 | Pha Yén 2-3 3-4
14 | Binh Thuén 1-2 2-3 46 | Quéang Binh 2-3 3-4
15 | Ca Mau 1-2 2-3 47 | Quang Nam 2-3 3-4
16 | Can Tho 1-2 2-3 48 | Quang Ngii 2-3 3-4
17 | Cao Bang 2-3 3-4 49 | Quang Ninh 2-3 3-4
18 | Pac Lic 2-3 3-4 50 | Quang Tri 2-3 3-4
19 | Piak Nong 2-3 3-4 51 | Séc Tring 1-2 2-3
20 | Pién Bién 2-3 3-4 52 | SonLa 2-3 3-4
21 | Pong Nai 1-2 2-3 53 | Tay Ninh 2-3 3-4
22 | Pong Thap 1-2 2-3 54 | Thai Binh 2-3 3-4
23 | Gia Lai 2-3 3-4 55 | Thai Nguyén 2-3 3-4
24 | Ha Giang 2-3 3-4 56 | Thanh Hoa 2-3 3-4
25 | Ha Nam 2-3 3-4 57 | Thira Thién Hué 2-3 3-4
26 | Ha Tinh 2-3 3-4 58 | Tién Giang 1-2 2-3
27 | Hai Duong 2-3 3-4 59 | Tra Vinh 1-2 2-3
28 | Hai Phong 2-3 3-4 60 | Tuyén Quang 2-3 3-4
29 | Hau Giang 2-3 3-4 61 | Vinh Long 2-3 3-4
30 | Hoa Binh 2-3 3-4 62 | Vinh Phuc 2-3 3-4
31 | Hung Yén 2-3 3-4 63 | Yén Bai 2-3 3-4
32 | Khanh Hoa 1-2 2-3 64
Don vij tinh : Ngay
Luu y:

- Chi tiéu thoi gian dich vu trong nudc dén T rung tam tinh / Thanh phé dwoc tinh bat dau tir khi nhén tai
dia chi nhdn giki thudc dia ban trung tdm tinh, thanh phé' va két thiic dén khi phat tai dia chi phat thuéc dia
ban trung tam tinh, thanh pho.

- Chi tiéu thoi gian phat dén trung tam huyén (cong thém tir +1 dén +2.5 so véi chi tiéu dén trung tam tinh
/ TP., tuy theo tieng tinh ).
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- Chi tiéu thoi gian phdt dén dia ban xa (céng thém tir +1.5 dén +3.5 so véi chi tiéu dén trung tam tinh /
TP., tiy theo timg tinh). Ddc biét, Chi tiéu thoi gian phat dén dia ban xa ddc biét khé khan (cong thém 7
ngdy so véi chi tiéu dén trung tam tinh / TP).
- D6i véi dia chi nhén la nha riéng: chi tiéu thoi gian toan trinh ciia dich vu khong ké thoi gian nghi Tét
Nguyén dan.
- D6i véi dia chi nhadn la cac t6 chirc, co quan, doan thé:

* Chi tiéu thoi gian toan trinh ciia dich vu khong ké ngay nghi cudi tuan, ngay 16, Tét.

* Viéc t6 chire phat buu goi co dia chi nhan la 16 chire, co quan, doan thé duoc thuc hién trong gio

hanh chanh.

ProShip rat han hanh dwoc phuc vu quy khach !!!
Hotline: 1900 1247
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